Release Notes — November 31, 2010 Release

Major Highlights in V.193 Release @

e Homepage: You can define the buttons on the homepage to go to external links and
create custom anchor texts

e Google Checkout

e Bing Shopping Engine — Free Submission via FTP

e The Find Shopping Engine — Free Submission via FTP

e Google Base Ranking Optimization (Tutorial coming soon)

e Complete checkout and shopping cart overhaul

Improvements
Website

e Shopping Cart: was revised to offer country and alternate estimated shipping rates

e Shopping Cart: Country will be pre-filled based on visitor IP address

e Shopping Cart: Fixed ajax problems which would sometimes not estimate the shipping
rate

e Shopping Cart: If shopping cart / checkout is abandon under the order notes in the back
office you will see on which step they left

e Shopping cart: Paypal button was added to go directly to Paypal

e Shopping cart: Cookies will save items in the cart but on a re-visit will retrieve current up
to date information

e Shopping cart: Thumbnail image will show a product specific image

e Checkout: Added an option to make the customer agree to terms and conditions

e Checkout: Step 1 will no longer require customer to select what type of credit card they
have

e Checkout: Step 2 will show real shipping rate not live

e Checkout: Step 3 will not allow customer to add a custom note to an item

e Checkout: Step 3 has a drop down for people to choose where they came from

e Product Page: Added Select Vehicle Icon

e Product Page: First option is pre-selected

e Product Page: When you select application view - and warning note exists it will show it
in red under bullet points

e Product Page: Dropdowns title style has changed

¢ Product Page: Options will now show thumbnail images

e Product Page: Add an application gridview for list on the bottom tabs

e Product Page: allow a customer to choose NO TIRES

e Product Page: For wheels and tires you will see SHOW ALL WHEELS and TIRES above the
vehicle selector

e Search Results Page: Added Smartview that will automatically choose vertical or
horizontal view based on the number of products there is to display.



Search Results Page: If 100% of search results is wheels, it will force to choose a
diameter

Search Results Page: Wheels - you can have diameter and finish as a combo filter
selected

Search Results Page: Header tab will disappear if no products are found

Homepage: Optimized the video banner

Homepage: You can define the buttons on the homepage to go to external links and
create custom anchor texts

Homepage: You can disable the phone # from the header

APS Articles: Fixed APS titles

APS Articles: If not products are attached, featured tab is disabled.

Website: All Flash components such as Meebo is disabled if visitor enters with |IE 64 bit,
iPhone or iPad

General Setting

Setting: Updated IP address database

Updated the new version of the back office windows forms

Revised the Website categories in the settings

If SCE launcher can’t establish internet connection a friendlier error message will come

up
Customer Module

Backorder notification has been completely revised.

Paypal drop shipping from the back office and website is now functional

You can now choose not to email customer when entering tracking number

When you go to Order Details default the first item to be highlighted so the order details
tab works, if no order is highlighted disable order details tab

Themes

o Homepage = remove the home from breadcrumbs on homepage
o Put a height class on the spacing between the breadcrumb and the main banner

Product Setup Module

Data Audit: Fixed Data Audit to ignore case and dashes.

Data Audit: Added Data Audit by manufacturer part number

Data Audit: Finish message will display when data audit is complete

Data Audit: Fixed several bugs which would occur you if choose none for price update
Data Mapper: Fixed binary import failing



e Data Mapper: Updated to a new version for the grid

e Data Mapper: Added product type tires

o Data Mapper: Adding tires fields in the initial import

o Data Mapper: If CSV file is in use, there will be a friendlier error message

e Data Mapper: Made a few more error messages friendlier

e Export: Export was enabled for everyone including Wheels

e Export: Fixed column headers when export wheels

e General: If product is in final validation, it will not be synchronized

¢ General: Data shared data will only have a quick edit available on upload to server

o Filters: Fixed issues with setting up filters

e Errors: If product error validation has too long of a list limit the height and put a scroll
box on the error message in upload to server

e Product: Data shared products will now be editable. You can change pricing and for
wheel tire bundling.

Marketplace

e eBay: Vehicle Fitment is now exported to eBay

e eBay: Universal products can now have a full vehicle compatibility on eBay

e eBay: Fixed the issued with Fixed Price / Theme ID / 10% buy it now increase

¢ Google Base: All listing will now have specific image of the product

e Bing Shopping: Added this to the marketplace

¢ The Find Shopping: Added this to the marketplace

e Google Base: OPTIMIZING GOOGLE BASE LISTING TO GIVE YOU MORE RANKING
CONTROL

ISSUES / BUGS THAT WERE FIXED
Customer Module

e When entering a credit card, first step the user must do is enter the type of credit card
and the Credit card # before they proceed and it must validate. Once it is validated they
can fill out the remaining information.

e Product Search when adding product... if you press enter trigger the search as default
instead of select. Also when you expand the window ... make the search list expand not
the part number / description frame

¢ In Shipsout have the shipping address default to manual

e Sometimes you try to delete an address which is linked to a credit card. Give a shortcut
that will allow you to remap to another address of the credit card and delete the old
address.

e Always select the first item in orders so the notes work.

o If you add a product and search for a specific part # that is found ... select it right away.



When someone wants to pay net / store credit ... it ask them for billing info only .. but
when they press continue it says CC is invalid

Store credit redeem - should not take net ... should only use store credit. When |
redeem net credit it said it will charge SO ... but then it charged the CC ... originally | said
| am paying with CC not net

If he doesn’t have enough NET show him an error message "You do not have enough
NET Credit Limit to settle this order."

Shipping rules > US > ground is restricted for PR/ HI will no longer allow customer those
customers to check out with ground

Free Shipping to Canada was still charging shipping surcharges

Flat rate shipping calculator will ignore if ignore if supplier has Canada live rate address
If shipping address is different from billing, but drop ship form is on file do not mark it
on hold.

Order Tracking

Fixed mark picked up in shipsout

Printer setting in shipsout was created

Shipsout Mark it picked up was renamed to Customer Picked up
Mark picked up is disabled if tracking number is entered

Website

Search Results: Fixed issue with search results losing product images
Homepage: If all main banner buttons are disabled it said FALSE
Smartview is ignored on the website if user clicks on a different view

Order Assignment

Fixed issues when invoices certain products it would give you an error



